
Technical Support 

 

What do I do if my web browser gets stuck or my computer crashes while I'm taking the 

Placement Assessment?  

Simply close the browser, or log out and log back in. ALEKS will resume the Placement 

Assessment exactly where you left off, with no loss of your previous answers.  

Where can I get help with ALEKS? 

 http://www.aleks.com/faqs/technical 

 http://support.aleks.com/assess_placement 
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