
Academic Advising, School of Aviation 
Semester reporting: Spring Semester 2020 

Division:School of Aviation 

Academic and Student Support Assessment 

 

Details about the Academic or Student Support Area 

Prepared on: 9/9/2020 10:14:00 AM 
By: adon.clark@mga.edu 
Email of person responsible for this report: adon.clark@mga.edu 
Type of support services offered: Both Academic and Student Support 
For which campus are these assessments 
being submitted? A separate assessment 
report is needed for each location a program 
is offered. 

Eastman 

Approximately how many students were 
served in this center/area this year? 

925 

 

  



Data and Reporting of Student Learning 

SLO 1 

SLO 1: What is the first Student Learning 
Outcome for this support area? Student 
learning outcomes should be stated in 
measurable terms (i.e. students will be able 
to......) 

Students will be able to set up appointment 
and meet with an Advisor within 72 
(business) hours. 

SLO 1: What instrument (assessment type) 
was used to measure student's ability to 
demonstrate mastery of this learning 
outcome? (i.e. survey, participation, exam, 
assignment with rubric, speech, 
demonstration of ability, ) 

Advising Survey 

SLO 1: What target performance level would 
a student need to achieve on the 
assessment instrument to demonstrate 
mastery of this learning outcome? (i.e. 80% 
of all students will earn an average grade of 
75% or better on.....). 

85% of students will achieve this mark 

SLO 1: During this assessment cycle, what 
percent of the students who participated in 
this assessment demonstrated mastery of 
this learning outcome? (this should be a 
number between 0-100) 

70  

SLO 1: Evidence of changes based on an 
analysis of the results: What changes were 
implemented, if applicable, based on an 
analysis of the students' performance on 
these student learning outcomes? (Evidence 
of the improvement must be kept and filed 
in the support area including but not limited 
to: changes in delivery of services, 
operations, service processes, etc... Both old 
versions and new versions should be kept 
on file for 10 years.) 

Need to add additional advisors in SoA. 

 

  



SLO2 

SLO 2: What is the second Student Learning 
Outcome for this support area? Student 
learning outcomes should be stated in 
measurable terms (i.e. students will be able 
to......) 

Students will complete the advising survey. 

SLO 2: What instrument (assessment type) 
was used to measure student's ability to 
demonstrate mastery of this learning 
outcome? (i.e. survey, participation, exam, 
assignment with rubric, speech, 
demonstration of ability) 

Survey 

SLO 2: What target performance level would 
a student need to achieve on the 
assessment instrument to demonstrate 
mastery of this learning outcome? (i.e. 80% 
of all students will earn an average grade of 
75% or better on...). 

75% of students will complete the survery 

SLO 2: During this assessment cycle, what 
percent of the students who participated in 
this assessment demonstrated mastery of 
this learning outcome? (this should be a 
number between 0-100) 

25 

SLO 2: Evidence of changes based on an 
analysis of the results: What changes were 
implemented, if applicable, based on an 
analysis of the students' performance on 
these student learning outcomes? (Evidence 
of the improvement must be kept and filed 
in the support area including but not limited 
to: changes in delivery of services, 
operations, service processes, etc... Both old 
versions and new versions should be kept 
on file for 10 years.) 

Students will be asked to complete the 
advising survey before leaving the advising 
center. 

 

  



SLO3 

SLO 3: What is the third Student Learning 
Outcome for this support area? Student 
learning outcomes should be stated in 
measurable terms (i.e. students will be able 
to......) 

Students will be able to access their 
academic plan during their first advisement 
session. 

SLO 3: What instrument (assessment type) 
was used to measure student's ability to 
demonstrate mastery of this learning 
outcome? (i.e. survey, participation, exam, 
assignment with rubric, speech, 
demonstration of ability) 

Survey 

SLO 3: What target performance level would 
a student need to achieve on the 
assessment instrument to demonstrate 
mastery of this learning outcome? (i.e. 80% 
of all students will earn an average grade of 
75% or better on...). 

90% of students being advised can access 
their academic plan. 

SLO 3: During this assessment cycle, what 
percent of the students who participated in 
this assessment demonstrated mastery of 
this learning outcome? (this should be a 
number between 0-100) 

50 

SLO 3: Evidence of changes based on an 
analysis of the results: What changes were 
implemented, if applicable, based on an 
analysis of the students' performance on 
these student learning outcomes? (Evidence 
of the improvement must be kept and filed 
in the support area including but not limited 
to: changes in delivery of services, 
operations, service processes, etc... Both old 
versions and new versions should be kept 
on file for 10 years.) 

Mandatory for advisors to input the 
academic plan in MyDegree during the first 
advising session. 

 

  



SLO4 

SLO 4: What is the fourth Student Learning 
Outcome for this support area? Student 
learning outcomes should be stated in 
measurable terms (i.e. students will be able 
to......) 

Student satisfaction will increase with 
academic advising at all levels. 

SLO 4: What instrument (assessment type) 
was used to measure student's ability to 
demonstrate mastery of this learning 
outcome? (i.e. survey, participation, exam, 
assignment with rubric, speech, 
demonstration of ability) 

Survey 

SLO 4: What target performance level would 
a student need to achieve on the 
assessment instrument to demonstrate 
mastery of this learning outcome? (i.e. 80% 
of all students will earn an average grade of 
75% or better on...). 

50% postive response surveys 

SLO 4: During this assessment cycle, what 
percent of the students who participated in 
this assessment demonstrated mastery of 
this learning outcome? (this should be a 
number between 0-100) 

50 

SLO 4: Evidence of changes based on an 
analysis of the results: What changes were 
implemented, if applicable, based on an 
analysis of the students' performance on 
these student learning outcomes? (Evidence 
of the improvement must be kept and filed 
in the support area including but not limited 
to: changes in delivery of services, 
operations, service processes, etc... Both old 
versions and new versions should be kept 
on file for 10 years.) 

Adding another academic advisor will 
increase accessibility for students. 

 

  



Additional Assessment Information 

Additional Assessment Open Text Comment 
Box 

 

If the COVID-19 pandemic impacted this 
assessment cycle, please provide specific 
details below. 

Advising was moved to 100% phone, email, 
and/or e-advising. 



 


